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pate June 16, 2025

Subject Situation Israel — Update Air and Ocean Freight

Dear Valued Customer,

Due to the recent escalation in Israel, we would like to update you on the current situation regarding air and
ocean freight.

Air Freight:

CAL has received approval to operate a limited number of flights to Liege and New York. El Al is permitted to
operate a limited number of flights to Athens, Zurich, and Frankfurt. All other airlines have announced
cancellations / postponed of their operation to Israel.

Below please find an update on flight cancellations:

Airline Impact Freighter PAX
Aegean Suspends flights up to and including July 13 X
Air Canada Suspends flights up to and including September 8 X
Air Europa Suspends flights until further notice X
Air France Suspends flights until further notice X
Air India Suspends flight up to and including July 2 X
Azerbaijan Airlines Suspends flights until further notice X
British Airways Suspends flights up to and including July 31 X
CAL Daily flight to LGG/JFK on June 16/17/20 X
Cathay Pacific Suspends flights until further notice X
Delta Suspends flights up to and including August 31 X
DHLA Suspends flights until further notice X
EL-AL Freighters to ATH/FRA/ZRH this week X
Ethiopian Suspends flights until further notice X
Etihad Suspends flights until further notice X
Flyone Suspends flights until further notice X
Hainan Suspends flights till further notice X
HiSky Suspends flights till further notice X
Iberia Suspends flights up to and including June 30 X
ITA Suspends flights up to and including July 31 X
KLM Suspends flights until further notice X
LOT Airlines Suspends flights up to and including June 30 X
Lufthansa Suspends flights up to and including July 31 X X
MNG Flights cancelled until further notice X
Posta Air Suspends flights until further notice X
Silkway Suspends flights until further notice X
Swiss Suspends flights up to and including July 31
Tarom Suspends flights until further notice
United Airlines Suspends flights up to and including August 1
UPS Flights cancelled until further notice X
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Uzbekistan Airways | Suspends flights until further notice X
Virgin Airways Flights cancelled permanently X
Arkia Suspends flights until further notice X
Smartwings Suspends flights until further notice X
Supernova Suspends flights until further notice X

Turkish Airlines Flights cancelled permanently

flydubai Suspends flights until further notice X

Ocean Freight:
Currently, all ports in Israel remain open, and operations are continuing. Please note that all DGR (Dangerous
Goods) shipments must be approved in advance prior to shipping.

Please be assured that we are working with the carriers to keep the impact on your transports as limited as possible,
and we will keep you closely informed of any news.

We will continue to monitor this situation and provide further updates. Meanwhile, should you have any
comments or questions, please contact your local DHL sales or customer service representative, as they will be

able to assist you with any concerns.

Sincerely
Your

DHL Global Forwarding Air and Ocean Freight-Team
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